
Guidelines for Mentors 

 

 
 
 

Confidentiality 

It is the policy of the Chester County School District (CCSD) Mentoring Matters! Program to 

protect the confidentiality of its participants and their families. With the exception of the 
limitations listed below, program staff will only share information about mentors, mentees, and 

their families with other school/district professional staff, and only as needed. Further, all 

prospective mentors, mentees, and parents/guardians should be informed of the scope and 

limitations of confidentiality by the program staff. Additionally, mentors are required to keep 
information about their mentee and his/her family confidential.  

 

Safety 

In matters of personal safety, when a person is at risk of being hurt, hurting themselves, or 
hurting someone else, confidentiality may be breached by the program staff, mentors and 

mentees.  Mentors are expected to share information with the school principal if there is ever a 

safety issue or emergency.  Mentors and mentees will be informed of the limits of confidentiality 

and emergency protocols.  
 
General Program Information 
The student’s teacher or school principal may share with mentors the following information, 
which in addition to safety concerns, are permitted within the scope of confidentiality: 

 The student’s general attendance and attitude at school.  
 The student’s general performance at school, including successes and challenges. 
 The student’s general social and emotional well-being.  

 

Unacceptable Behavior  

It is the policy of the CCSD Mentoring Matters! Program that unacceptable behaviors will not be 

tolerated on the part of mentors or mentees while participating in the program. This policy is in 

addition to behavioral requirements stipulated in other policies or procedures within the CCSD 

Student Leadership Handbook 2020-2021.  

 

A number of behaviors are regarded as incompatible with the CCSD Mentoring Matters! 

Program, and therefore are considered unacceptable and prohibited while participants are 

engaged in mentoring activities. These behaviors include: 

 Unwelcome physical contact, such as inappropriate touching, patting, pinching, 

punching, and physical assault 

 Unwelcome physical, verbal, visual, or behavioral mannerisms or conduct that 

denigrates, shows hostility, or aversion toward any individual  
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 Demeaning or exploitive behavior of either a sexual or nonsexual nature, including 

threats of such behavior 

 Display of demeaning, suggestive, or pornographic material 

 Known sexual abuse or neglect of a child 

 Denigration, public or private, of any mentee parent/guardian or family member  

 Intentional violation of any local, state, or federal law 

 Intoxication while on school premises 

 Possession of illegal substances 

 

Any unacceptable behavior, as specified but not limited to the above, will result in a warning 

and/or disciplinary action including suspension or termination from participation in the 

mentoring program.   

 

Other behaviors, while not illegal, serve to disrupt and limit the success of the mentoring 

relationship.  Therefore, the following guidelines must be adhered to during all mentoring 

activities: 

 

 Use appropriate, respectful language while talking to your mentor or mentee, and any 

person you speak with during a mentoring activity, this includes other people out in 

the community.  

 Wear appropriate clothing.  This includes not wearing anything revealing, and 

keeping clothes covering any undergarments.   

 For mentees, any guideline outlined in your student handbook must also be followed 

during mentoring activities. 


